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Neath Port Talbot County Borough Council 

 
POLICY AND RESOURCES CABINET BOARD 

 
13 December 2017 

 
REPORT OF THE HEAD OF LEGAL SERVICES 

 
 
 

MATTER FOR INFORMATION 
 
WARDS AFFECTED: ALL 
 
Public Services Ombudsman for Wales Annual Letter and Report 
2016/2017 
 
 Purpose of Report 
 
1. To advise Members of the receipt of the Ombudsman’s Annual Letter 

and the publication of his Annual Report. 
 
 Background 
 
2. In recent years the Public Services Ombudsman for Wales (“the 

Ombudsman”) has adopted the practice of sending an annual letter to 
each local authority which comes within his jurisdiction.  A full copy of 
the letter and Factsheet is reproduced for Members at Annex 1.   

 
3. Comparatively little commentary is required on the Annual Letter.  The 

number of service complaints received by the Ombudsman is set out 
in Section A of the Factsheet.  As compared with a national local 
authority average of 39 complaints (adjusted for population) there were 
38 complaints against this Council.  Therefore the number of 
complaints received is more or less what one would expect from the 
population size of the Council area.  This is to be welcomed.  However 
it should be noted that we are no longer a direct provider of general 
housing – a function which generally attracts some complaints and the 
number of complaints has increased from 33 last year.   

 
4. The mix of complaints is dealt with in Section B of the Factsheet.  The 

numbers in the various categories are similar to the Welsh average 
overall.  The numbers are slightly higher for roads and transport and I 
have offered to review the cases with the Directorate. 
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5. The percentage of cases requiring intervention from the Ombudsman 
is comparatively low (see Table D).  

  
6. In the remainder of this report I look at the annual report of the 

Ombudsman for the financial year 2016/17.  I have reproduced at 
Annex 2 the Executive Summary from the Ombudsman’s report 
intended to give Members a flavour of the business handled by the 
Ombudsman’s office in the year in question.  It is to be noted that there 
is an overall decrease in the number of Code of Conduct complaints 
against county and county borough councils.  Overall, cuts in public 
expenditure create an environment in which there can be a mismatch 
between public expectations and the service which can be provided.  
This will make it even more important to deal promptly with any 
complaints which arise and look for practical and achievable solutions. 

 
7. While the number of Code of Conduct complaints against members of 

county and county borough councils fell between the financial year 
2015/16 and 2016/17, however, there was a marked increase in the 
number of complaints against community councils.  

 
8. Annex 3 contains the statistics for all county and county borough 

councils in Wales in relation to service complaints.  This table deals 
with cases closed rather than cases received. 

 
9. Annex 4 contains statistics relating to code of conduct against 

members of county and county borough councils complaints in Wales. 
 
 Financial Impact 
 
10. There are no financial impacts associated with this report. 
 
 Equality Impact Assessment 
 
11. There are no equality impacts associated with this report. 
 
 Workforce Impacts 
 
12. There are no workforce impacts associated with this report. 
 
 Legal Impacts 
 
13. There are no legal impacts associated with this report. 
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 Risk Management 
 
14. Legal Services is required to provide statistics to the insurers from time 

to time on Ombudsman complaints. 
 
Consultation 
 
15. There is no requirement under the Constitution for external 

consultation on this item. 
 
Appendices 
 
16. Annex 1 - Annual Letter of the Ombudsman 2016/17 
17. Annex 2 - Executive Summary from the Ombudsman’s report 
18. Annex 3 - Statistics for all County and County Borough Councils in 

Wales in relation to service complaints 
19. Annex 4 – Statistics for all County and County Borough and 

Community/Town Councils in Wales in relation to Code of conduct 
complaints. 

 
 List of Background Papers 

 
20. Public Services Ombudsman for Wales Annual Report 2016/2017. 
 
 Officer Contact 

 
21. Mr. David Michael – Head of Legal Services 

E-mail d.michael@npt.gov.uk.  Tel: 01639 763368 
 

mailto:d.michael@npt.gov.uk
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ANNEX 3 
Service Complaints  -  Publ ic Body 
Complaints closed – Stat is t ica l Breakdown by outcomes by publ ic body 
 

County/County Borough Councils 
 

 

County/ 
County Borough 

Council 

Out of 
Jurisdiction 

Premature  ‘Other’ cases 

closed after 
Initial 
consideration 

 Discontinued Early 
Resolution/ 
Voluntary 

Settlement 

S16 Report 
- Upheld in 
whole or in 

part 

Other 

Report 
Upheld - in 
whole or in 

part 

Other 
Report - 

Not 
Upheld 

Withdrawn Total 
Cases 
Closed 

Blaenau Gwent 4  3  2 0 3 0 0 0 0 12 

Bridgend 9 18 10 0 4 1 0 0 0 42 

Caerphilly 20 14 17 0 4 0 0 0 0 55 

Cardiff 31 43 38 1 16 0 3 1 0 13
3 Carmarthenshire 10 18 12 0 5 0 1 1 0 47 

Ceredigion 5 11 15 0 4 0 4 0 0 39 

Conwy 11 10  7 0 2 0 2 1 0 33 

Denbighshire 3  8 15 0 0 0 0 1 0 27 

Flintshire 8  9 11 0 9 0 4 0 0 41 

Gwynedd 4  9 15 0 3 0 2 0 0 33 

Isle of Anglesey 4  6 14 0 3 0 0 0 0 27 

Merthyr Tydfil 3  2  2 0 2 0 1 0 0 10 

Monmouthshire 7  2 10 0 1 0 2 0 0 22 

Neath Port Talbot 11 11 13 0 3 0 0 0 0 38 

Newport 2  6 15 0 7 0 0 0 0 30 

Pembrokeshire 3  9 16 0 3 0 1 1 0 33 

Powys 4 18 22 0 7 0 2 0 0 53 

Rhondda Cynon Taf 9 12 21 0 6 0 0 0 0 48 

Swansea 5 23 22 0 4 0 0 0 0 54 

Torfaen 4 3 13 0 2 0 0 0 0 22 

Vale of Glamorgan 7 7 16 0 9 0 0 0 0 39 

Wrexham 3 19 12 0 13 0 0 0 0 47 

Total 167 261 318 1 110 1 22 5 0 88
5 



  

Other Local Authority 

School Appeal Panels Out of 
Jurisdiction 

Premature ‘Other’ cases 

closed after 
Initial 

consideration 

Discontinued Early 
Resolution/ 
Voluntary 

Settlement 

S16 Report 
- Upheld in 
whole or in 

part 

Other 

Report 
Upheld - in 
whole or in 

part 

Other 
Report - 

Not 
Upheld 

Withdrawn Total 
Cases 
Closed 

Admission Appeal Panel 
Roath Park Primary School 

 
0 

 
0 

  
1 

 
0 

  
0 

 
0 

  
0 

 
0 

 
0 

 
1 

Admission Appeal Panel 

St Richard Gwyn Catholic 
High School 

 

 

0 

 

 

0 

  

 

0 

 

 

0 

  

 

0 

 

 

0 

  

 

0 

 

 

0 

 

 

1 

 

 

1 

Admission Appeals Panel 

St Brigid's School 
 

0 

 

0 

  

1 

 

0 

  

0 

 

0 

  

0 

 

0 

 

0 

 

1 

Admissions Appeal Panel 

Cardiff High School 
 

0 
 

0 

  
2 

 
1 

  
0 

 
0 

  
0 

 
0 

 
0 

 
3 

Admissions Appeal Panel – 

Bassaleg School 

 

0 

 

0 

  

1 

 

0 

  

0 

 

0 

  

0 

 

0 

 

0 

 

1 

Admissions Appeal Panel – 

Pillgwenlly Primary School 
 

0 

 

0 

  

1 

 

0 

  

0 

 

0 

  

0 

 

0 

 

0 

 

1 

Admissions Appeal Panel – 

Rhydypenau Primary School 

 

0 

 

0 

  

1 

 

0 

  

0 

 

0 

  

0 

 

0 

 

0 

 

1 

Admissions Appeal Panel – 
The Bishop of Llandaff 
Church-in-Wales High School 

 

 

0 

 

 

0 

  

 

1 

 

 

0 

  

 

0 

 

 

0 

  

 

0 

 

 

0 

 

 

0 

 

 

1 

Admissions Appeal Panel- 

Hawarden High School 

 

0 

 

0 

  

1 

 

0 

  

0 

 

0 

  

0 

 

0 

 

0 

 

1 

Admissions Appeals Panel – 
Newbridge School 

 

0 

 

0 

  

2 

 

0 

  

0 

 

0 

  

0 

 

0 

 

0 

 

2 

Admissions Appeals Panel for 

St Joseph's Cathedral 
 

0 

 

0 

  

1 

 

0 

  

0 

 

0 

  

0 

 

0 

 

0 

 

1 

Primary 

School 

          

Appeals Panel –  Bishopston 
Comprehensive School 

 

 

0 

 

 

0 

 

 

1 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

1 

Independent Appeal Panel – 

Fitzalan High School 

 

0 

 

0 

 

1 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

1 

Independent Appeal Panel – 
Garnteg Primary School 

 

0 

 

0 

 

3 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

3 



  

School Appeal Panels Out of 
Jurisdiction 

Premature ‘Other’ cases 
closed after 

Initial 
consideration 

Discontinued Early 
Resolution/ 
Voluntary 

Settlement 

S16 Report 
- Upheld in 
whole or in 

part 

Other 
Report 

Upheld - in 
whole or in 

part 

Other 
Report - 

Not 
Upheld 

Withdrawn Total 
Cases 
Closed 

Independent Appeal Panel – 
Ysgol Estyn 

 
0 

 
0 

 
1 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
1 

Independent School 
Admissions Appeals Panel 
(Cardiff) 

 

 

0 

 

 

0 

 

 

1 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

1 

TOTAL 0 0 19 1 0 0 0 0 1 21 
 

 

Community/Town Councils 

 
Community or Town Council Out of 

Jurisdiction 

 Premature ‘Other’ cases 

closed after 

Initial 

consideration 

Discontinued Early 
Resolution/ 
Voluntary 
Settlement 

S16 Report 
- Upheld - 
in whole or 

in part 

Other 
Report 

Upheld - in 
whole or in 

part 

Other 
Report - 

Not 
Upheld 

Withdrawn Total 

Cases 

Closed 

Aberdyfi Community Council  0 0 0 0 1 0 0 0 0 1 

Aberporth Community 

Council 

  

1 

 

0 

 

1 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

2 

Brackla Community Council  0 0 2 0 0 0 0 0 0 2 

Churchstoke Community 

Council 

 

0 

 

1 

 

1 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

2 

Clocaenog Community 
Council 

 
0 

 
0 

 
0 

 
0 

 
1 

 
0 

 
0 

 
0 

 
0 

 
1 

Dolgellau Town Council 0 1 0 0 0 0 0 0 0 1 

Holyhead Town Council 2 0 2 0 0 0 0 0 0 4 

Llanbedr Community 

Council 

 

0 

 

0 

 

1 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

1 

Llandudno Town Council 0 1 0 0 0 0 0 0 0 1 

Llandwrog Community 
Council 

 
0 

 
1 

 
1 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
2 

Llanharan Community 

Council 
 

0 
 

0 
 

1 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

1 



  

Community or Town Council Out of 

Jurisdiction 

 Premature ‘Other’ cases 

closed after 

Initial 

consideration 

Discontinued Early 
Resolution/ 
Voluntary 
Settlement 

S16 Report 
- Upheld - 
in whole or 

in part 

Other 
Report 

Upheld - in 
whole or in 

part 

Other 
Report - 

Not 
Upheld 

Withdrawn Total 

Cases 

Closed 

Mawr Community Council 1 0 0 0 0 0 0 0 0 1 

Neath Town Council 0 1 0 0 0 0 0 0 0 1 

Penarth Town Council 0 0 2 0 0 0 0 0 0 2 

Pen-Y-Cae Community 
Council 

 
0 

 
0 

 
1 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
1 

Porthcawl Town Council 0 1 0 0 0 0 0 0 0 1 

Prestatyn Town Council 1 0 0 0 0 0 0 0 0 1 

Radyr and 

Morganstown Community 
Council 

 

 

0 

 

 

0 

 

 

1 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

0 

 

 

1 

Seven Sisters Community 

Council 
 

1 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

1 

Ynysawdre Community 

Council 

 

1 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

1 

 

0 

 

2 

Total 7 6 13 0 2 0 0 1 0 29 

 

Registered Social Landlords 

Housing Association 
(Registered Social Landlord) 

Out of 
Jurisdiction 

Premature ‘Other’ cases 
closed after 
Initial 
consideration 

Discontinued Early 
Resolution/ 
Voluntary 
Settlement 

S16 Report 

- Upheld - 

in whole or 
in part 

Other 

Report 
Upheld - in 
whole or in 

part 

Other 
Report - 

Not 
Upheld 

Withdrawn Total 
Cases 
Closed 

Aelwyd Housing Association 0 0 0 0 0 0 1 0 0 1 

Bro Myrddin Housing 

Association 

 

0 

 

0 

 

1 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

1 

Bron Afon Community 

Housing Ltd 
 

3 
 

8 
 

5 
 

0 
 

3 
 

0 
 

1 
 

0 
 

0 
 

20 

Cadarn Housing Group Ltd 0 0 1 0 0 0 0 0 0 1 

Cadwyn Housing 

Association Ltd 

 

0 

 

5 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

5 

Cardiff Community Housing 
Association Ltd 

  

1 

 

5 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

6 



  

Housing Association 
(Registered Social Landlord) 

Out of 
Jurisdiction 

Premature ‘Other’ cases 
closed after 
Initial 
consideration 

Discontinued Early 
Resolution/ 
Voluntary 
Settlement 

S16 Report 

- Upheld - 

in whole or 
in part 

Other 
Report 

Upheld - in 
whole or in 

part 

Other 
Report - 

Not 
Upheld 

Withdrawn Total 
Cases 
Closed 

Care and Repair Ynys Mon 1 0 0 0 0 0 0 0 0 1 
Cartrefi Conwy 3 5 7 0 0 0 0 0 0 15 

Cartrefi Cymunedol Gwynedd 1 5 3 0 0 0 0 0 0 9 

Charter Housing Association 0 1 5 0 0 0 0 0 0 6 

Clwyd Alyn Housing 
Association Ltd 

 
1 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
0 

 
1 

Coastal Housing Group Ltd 0 0 4 0 0 0 0 0 0 4 

Cymdeithas Tai Cantref 0 0 1 0 0 0 0 0 0 1 

Derwen Cymru 0 0 0 0 1 0 0 0 0 1 

Family Housing Association 

(Wales) Ltd 
 

0 
 

0 
 

1 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

1 

Grwp Cynefin 0 0 1 0 0 0 0 0 0 1 

Gwalia Cyf 0 2 4 0 1 0 0 0 0 7 

Hafod Housing Association 1 0 2 0 2 0 0 0 0 5 

Linc-Cymru Housing 

Association 
 

1 
 

1 
 

1 
 

0 
 

1 
 

0 
 

0 
 

0 
 

0 
 

4 

Melin Homes Ltd 1 3 1 0 0 0 0 0 0 5 

Merthyr Tydfil Housing 

Association Ltd 
 

1 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

1 

Merthyr Valleys Homes 1 3 7 0 2 0 0 0 0 13 

Mid Wales Housing Association 

Ltd 

 

2 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

2 

Mill Bay Homes 0 0 0 0 1 0 0 0 0 1 

Monmouthshire Housing 

Association 
 

1 
 

2 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

0 
 

3 

Newport City Homes 3 6 6 0 3 0 0 0 0 18 

Newydd Housing Association 0 2 5 0 0 0 0 0 0 7 

North Wales Housing 0 2 1 0 0 0 0 0 0 3 

NPT Homes 1 3 3 0 1 0 0 0 0 8 

Pembrokeshire Housing 

Association Ltd 
 

0 

 

0 

 

0 

 

0 

 

2 

 

0 

 

0 

 

0 

 

0 

 

2 



  

Housing Association 
(Registered Social Landlord) 

Out of 
Jurisdiction 

Premature ‘Other’ cases 
closed after 
Initial 
consideration 

Discontinued Early 
Resolution/ 
Voluntary 
Settlement 

S16 Report 

- Upheld - 

in whole or 
in part 

Other 
Report 

Upheld - in 
whole or in 

part 

Other 
Report - 

Not 
Upheld 

Withdrawn Total 
Cases 
Closed 

Rhondda Housing Association 

Ltd 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

1 

 

0 

 

0 

 

1 

Taff Housing Association 0 2 0 0 0 0 0 0 0 2 

Tai Calon 0 4 2 0 1 0 0 0 0 7 

Tai Ceredigion Cyf 0 1 0 0 1 0 0 0 0 2 

Trivallis 1 3 2 0 7 0 0 0 0 13 

United Welsh Housing 

Association 

 

2 

 

2 

 

3 

 

0 

 

2 

 

0 

 

0 

 

1 

 

0 

 

10 

Valleys To Coast 0 4 4 0 0 0 0 0 0 8 

Wales and West Housing 

Association 

 
1 

 
2 

 
3 

 
0 

 
1 

 
0 

 
0 

 
1 

 
0 

 
8 

Total 25 67 77  29  3 2  204 

 

Other Health Bodies 
 
 

Other Health Out of 
Jurisdiction 

Premature  ‘Other’ cases 
closed after Initial 

consideration 

Discontinued Early 
Resolution/ 
Voluntary 
Settlement 

S16 
Report - 
Upheld 

- in 
whole 
or in 
part 

Other 
Report 
Upheld 

- in 
whole 
or in 
part 

Other 
Report 
- Not 

Upheld 

Withdrawn  Total 
Cases 
Closed 

Dentists 4  5 6 0 4 0 5 3  0 27 

GPs 15 38 52 0 11 0 12 15  0 143 

Pharmacist 0  0 2 0 0 0 1 0  0 3 

TOTAL 19 43 60 0 15 0 18 18  0 173 

 

 

 

 

 

 

 



  

Welsh Government and Welsh Government Sponsored Bodies 
 
 

Welsh Government 
and Welsh 
Government 
Sponsored Bodies 

Out of 
Jurisdiction 

 Premature ‘Other’ cases 
closed after 
initial 
consideration 

 Discontinued  Early 
Resolution/ 
Voluntary 
Settlement 

 S16 
Report - 
Upheld - 
in whole 
or in part 

Other 
Report 
Upheld - 
in whole 
or in part 

Other 
Report - 
Not 
Upheld 

Withdrawn  Total 
Cases 
Closed 

Welsh Government 

CADW  0 1  0  0  0 0 0 0 0  1 

CAFCASS Cymru  1 2  1  0  0 0 0 0 0  4 

CSSIW  1 1  3  0  0 0 1 0 0  6 

Planning Inspectorate  3 2  5  0  0 0 1 0 0  11 

Welsh Government  4 3 10    1  1    19 
Welsh Health 
Specialised 
Services Committee 

  
0 

 
0 

  
1 

  
0 

  
0 

 
0 

 
1 

 
0 

 
0 

  
2 

Total  9 9 20  0  1 0 4 0  0 43 
Welsh Government Sponsored 
Body 

Care Council for Wales  0 0  1  0  0 0 0 0  0 1 

Natural Resources 
Wales 

 3 1  9  0  0 0 0 0  0 13 

Student Finance Wales  2 6  7  0  1 0 0 0  0 16 

Total  5 7 17  0  1 0 0 0  0 30 



  

ANNEX 4 
Cod e o f Conduc t Comp la i n t s c l osed – S ta t i s t i c a l B rea kd own b y ou t comes b y l oc a l au tho r i t y 
County/County Borough Councils 
 

County/County Borough Council Closed after initial 
consideration 

Discontinued No evidence 
of breach 

No action 
necessary 

Refer to Standards 
Committee 

Refer to  
Adjudication Panel 

Withdrawn Total Cases 
Closed 

Blaenau Gwent 1 0 0  0  0  0  0 1 

Bridgend 3 0 0  1  0  0  0 4 

Caerphilly 6 0 1  0  0  0  0 7 

Cardiff 4 0 0  0  0  1  0 5 

Carmarthenshire 1 0 0  0  0  0  0 1 

Ceredigion 5 0 0  0  0  0  0 5 

Conwy 1 0 0  1  0  0  0 2 

Denbighshire 6 0 0  0  0  0  0 6 

Flintshire 3 0 1  0  0  0  0 4 

Gwynedd 3 0 0  0  0  0  0 3 

Isle of Anglesey 2 0 0  1  0  0  0 3 

Merthyr 0 1 0  0  0  0  0 1 

Monmouthshire 7 0 1  0  0  0  0 8 

Neath Port Talbot 1 0 0  0  1  0  0 2 

Newport 1 0 0  0  0  0  0 1 

Pembrokeshire 2 0 0  0  0  0  0 2 

Powys 16 0 1  0  3  0  2 22 

Rhondda Cynon Taf 6 0 1  0  0  0  0 7 

Swansea 12 1 0  0  0  0  0 13 

Torfaen 3 0 0  0  1  0  0 4 

Vale of Glamorgan 1 0 0 0 0 0 0 1 

Wrexham 4 0 0 0 0 0 0 4 

TOTAL 88 2 5 3 5 1 2 106 



  

Community/ Town Councils 
 
 

Community/Town Council Closed after 
initial 

consideration 

  

 

Discontinued 

  
No 
evidence of 
breach 

  
No action 
necessary 

 Refer to 
Standards 
Committee 

 Refer to 
Adjudication 

Panel 

  

 

Withdrawn 

  
Total 
Cases 
Closed Abergele Town Council  4  0  0  0  0  0  0 4 

Aberporth Community Council  8  0  0  0  0  0  0 8 
Abertillery & Llanhilleth 
Community Council 

  
3 

  
0 

  
0 

  
0 

  
0 

  
0 

  
0 

 
3 

Aberystwyth Town Council  0  0  0  1  0  0  0 1 
Amlwch Town Council  1  0  0  0  0  0  0 1 

Bangor City Council  1  0  0  0  0  0  0 1 
Barry Town Council  3  0  0  0  0  0  0 3 
Bedwas, Trethomas & Machen 
Community Council 

  
1 

  
0 

  
0 

  
0 

  
0 

  
0 

  
0 

 
1 

Bodelwyddan Town Council  0  0  0  1  0  0  0 1 
Coity Higher Community 
Council 

  
1 

  
0 

  
0 

  
0 

  
0 

  
0 

  
0 

 
1 

Cornelly Community Council  0  1  0  0  0  0  0 1 
Cwmamman Town Council  0  0  0  1  0  0  0 1 

Fishguard & Goodwick 
Town Council 

  
1 

  
0 

  
0 

  
0 

  
0 

  
0 

  
0 

 
1 

Glynneath Town Council 14  0  0  0  0  0  0 14 

Gwaun Cae 
Gurwen 
Community 
Council 

  
1 

  
0 

  
0 

  
0 

  
0 

  
0 

  
0 

 
1 

Kidwelly Town Council  0  0  0  1  0  0  0 1 

Laleston Community Council  2  0  0  0  0  0  0 2 
Langstone Community Council  0  0  2  0  0  0  0 2 



  

Community/Town Council Closed after 
initial 

consideration 

  

 

Discontinued 

  
No 
evidence of 
breach 

  
No action 
necessary 

 Refer to 
Standards 
Committee 

 Refer to 
Adjudication 

Panel 

  

 

Withdrawn 

  
Total 
Cases 
Closed Llandrindod Wells Town 

Council 

 

2 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

2 

Llandudno Town Council 3 0 0 0 0 0 0 3 

Llandwrog Community Council 1 0 0 0 0 0 0 1 

Llanelli Rural Council 4 0 0 2 0 0 0 6 

Llanelli Town Council 1 0 0 0 0 0 0 1 

Llanelly Community Council 1 0 0 0 0 0 0 1 

Llanfihangel Glyn Myfyr 

Community Council 

 

1 

 

1 

 

0 

 

0 

 

0 

 

0 

 

0 

 

2 

Llangefni Town Council 9 0 1 0 0 0 0 10 

Llangennech Community 

Council 

 

2 

 

0 

 

0 

 

0 

 

0 

 

0 

 

0 

 

2 

Llangynog Community Council 1 1 0 0 0 0 0 2 

Llantrisant Community Council 1 0 0 0 0 0 0 1 

Llantwit Major Town Council 1 0 0 1 0 0 0 2 

Magor with Undy 
Community Council 

 
2 

 
0 

 
1 

 
0 

 
0 

 
0 

 
0 

 
3 

Manorbier Community Council 1 0 0 0 0 0 0 1 

Milford Haven Town Council 2 0 0 0 0 0 0 2 

Mold Town Council 1 0 0 0 0 0 0 1 

Mumbles Community Council 2 3 0 3 0 0 18 26 

Northop Hall Community Council 2 0 0 0 0 0 0 2 

Ogmore Valley Community Council 1 0 0 0 0 0 0 1 

Pen-Y-Cae Community Council 1 0 0 0 0 0 0 1 

Pontyclun Community Council 2 0 0 0 0 0 0 2 

Pontypridd Town Council 4 0 0 0 0 0 0 4 

Prestatyn Town Council 5 2 0 1 0 0 0 8 

Queensferry Community Council 1 0 0 0 0 0 0 1 



  

Community/Town Council Closed after 
initial 

consideration 

  

 

Discontinued 

  
No 
evidence of 
breach 

  
No action 
necessary 

 Refer to 
Standards 
Committee 

 Refer to 
Adjudication 

Panel 

  

 

Withdrawn 

  
Total 
Cases 
Closed Radyr and Morganstown 

Community Council 

 

0 

 

0 

 

3 

 

0 

 

0 

 

0 

 

0 

 

3 

Saltney Town Council 1 0 0 0 0 0 0 1 

 


